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OTu4&T 3a 1-e nonyrogue 2022 roaa no YCTPaHeHUIO HeNOCTaTKOB, BbiIBNEHHbIX B X0Oe NPoBeOeHWA B 2
[eATenLHOCTN OpraHu3auuaMi, pacnonoXeHHBLIMU Ha TeppuTOpPUA CeepanoBcKoi obnacTy, MyHULMnAnLHOTo GlomxeT
o6ue0Bbpa3oBaTenLHOI WHonb! Ne 66 Ha 2022-2023 roak!

ropog HinkHIH Tarun

021 roay HE3aBUCMMOW OLEHKM KauecTBa YCMOBWA OCYLIeCTBNEHUA o6pazoBaTenkHoH

Horo o6leo6pa3oBaTenbHOro yUpeskaAsH!A cpeaHei

(HauMeHOBAHHE MYHHUHNANEHOTO ofipasoranis)

Nen/n| HepocTaTikH, BHABIEHHbIE B X0AE HanMeH0BAHAE MePONPHATHA N0 YCTPAHCHHIO InanoBbIH# CPOK OTReTCTBEHHLIH CReleHHs 0 X0A¢ PeAIHIaLHH MEPON PHATHI |
He1aBACHMOH OLEHKH KauecTsa | HEJOCTATKOB, BISBIEHHLIX B X0E HETABHCHMOH | peaH3allii HCNOJIHHTENE
yCAOBHE OKATAHMA YCIAYT OLEHKH KAYecTBa YCIoBHil 0KA3AHHA yEAYT MepONpHATHI peaNH30BAHMbBIE MEPLI [10 YCTPAHEHHIO (paKTHYCCKHI CPOK
opraHu3auHen opranniaune BLIABITCHHBIX HEIOCTATKOB peanH3auuy
[ 1 | 2 3 4 1. 5 6 7
[ L. OTKDBITOCTH H JOCTYNHOCTE HHGOPMAILHH 06 OpraHu3aUHHE MK 0 henepalLHoM yupeRIeHH# MeNHKO-COUHATLHOMH JKCnepTH3I
1 |HenonHoe COOTBETCTBHE HHQOPMALMH TIpHBECTH B COOTBETCTBHE C HOPMATHBHEIMH AKTaMH 31.01.2022 Typarora TarbsHa TIpuBEsieH B COOTBETCTBUE C HOPMATHBHEIMH 06.06.2022
0 JIEATENILHOCTH YUPEHKACHHA, ohuLHANbHBIA CAHT MBOY COLII Ne 66, pasmMecTHB CepreeeHa, AMPEKTOD akTaMu OQHIUHANEHEH CaiT MBOY COII Ne
pasMemIeHHON Ka O(HIHANEHOM caiire |MH(OpPMALMIO B MOJIHOM obweme: Tinan (puHAHCOBOH 66, pasmenieHa HHpOPMALKA B TTOTHOM
YHPEKICHHA B HHOPMALHOHHO nestensHocTi OV, HHBOPMAIIHAIO O MOCTYTUICHHA obneme; [man GUHAHCOBOM JCATENEHOCTH
7eJIeKOMMYHHKAUHOHHOH CETH (PMHAHCOBBIX W MATCPHABHBIX cpescTs 1 06 Bx QV, uxhopmalips ¢ NOCTYINICHHA
"Hurepuer", NOCTAHOBIEHHIO PAcX0/I0BAHIH MO UTOTaM ¢HHAHCOBOTO TOMR; (PHAHCOBBIX ¥ MATCPHAILHEIX CPCICTE n o6
IMpaeurenperaa PO or 10.07.2013 Mo |uuopManyio o KONMYCCTBEBAKAHTHRIX MECT LA WX PAcXOIOBAHHH M0 HTOTaM (pHHAHCOBOTO
582 npueMa (nepesora) o Kk o 0BpasoBaTENBHOM roaa; MHQOPMALMKY O KOTUHECTBE
TmporpaMMe paKaHTHBIX MECT Juis TIPHeMa (mepesonad) no
Kaicoil 06pasoBaTeNbHOI MPOrpaMMe.
2 |HenocTaTkoB HET, HA CTEHAAX Tlo/LiepKHBATE HA NIPEAHEM YPORHE axryansHocTh (31 122022 Typaxosa TatbaHa Tlonep:KUBAETCA AKTYAIBHOCTE | NOMHOTA 31.05.2022
OpraHu3aLEY pasMeIeHa BCA ¥ NOAHOTY MHGOPMALMH, pasMeLLeHHOH Ha CTEH/IAX CepreesHa, TMPEKTOP wHGOpMALKH, PA3MEIIEHHOMH Ha CTEHAX
TpeByeman B COOTRETCTBHM C opraHusauyi OpraHu3alHH.
HOPMATHBHO-TIPABOBBIMH AKTAMU
uH(pOpMaLK 0 €& ACATTENLHOCTH
HemocTarouHsii ypoBeHb 1. O6ecneyMTh HATMYNE Ha OQHIMANBEHOM caiire 31.12.2022 Typanosa TaTeaHa OfecreueHo HaTHuKe Ha opHLHANEHOM 31.05.2022
TIOMYJIAPH3ALHMH bus.goV.Iu OY & pasnene "Hesaicumas OLCHKA KayecTa CepreeBHa, IMPEKTOP caitre OV B paszene "HesaBucuMan OLEHKA
OKa3aHus YCIyr" NaHoB, OTYCTOB MO wroram HOK KAUeCTRA OKA3aHHMA YCIyr" TUIAHOB, OTIETOB
B 2018 roay, peand3OBaHHEIX B MOAHOM obneme (o ro wroram HOK B 2018 roay,

cocroaHuio 31 mapTa 2021 rosa)

PEATM30BAHHEIX B MOJIHOM ofneme (1o
cocroammio 31 Mapra 2021 roxa).




PasMenigHa Ha o(uUMATEHOM caiite OY 31.05.2022
paboratomei rHMepechlyika Ha calT
bus.gov.ru ¢ pe3yneTaTaMi He3aBUCHMO#
OLIEHKM KayecTBa yCuyr oGpasoBaTe/LHOH

opraHM3auuei.

31.12.2022 Typasoea TaTesara

CepreesHa, AMPEKTOP

2. OfecneddTh Ha OPHLIMATEHOM
paGoraiomei [HNEPCCHUTKH Ha caiir bus.gov.ru ¢
pe3yAbTaTaMK HC3ABHCHMO# OLIEHKH KauecTsa yCIIyT
oﬁpmonaﬁnmoﬁ opraHu3ameH

(OBecnedCHO HaTMYHE Ha OHIHATEHOM 31.05.2022
caitre OY uHGOPMALHH 0 MOIYTIE Ha cafTe
bus.gov.ru ¢ BO3MOKHOCTBIO OCTaBUTh OT3HIB
IpaiIaHamMu O KaueeTBe yeyT,
PEA0CTABIAEMBIX o5 pasoRATELHOM
oprasi3alyel, HaIIKe KiIHKabe1pHOro
GanHepa ¢ MepeX0aoM Ha gapTouky OY
caifra bus.gov.1u ¢ BO3MOKHOCTLIO OCTABHTH

31.12.2022 Typauopa TaTkAHA

CepreeBHa, IMPEKTOP

3. OfecrneYrTh HATHYUE HE oduLHATEHOM cauTe
OV uudopMalsy 0 MOTyie Ha calite bus.gov.ru ¢
BO3MOMCHOCTBEQ OCTABUTH OT3BIE rpaiIaHaMy O
KaUeCTBE YCIIyT, IPEAOCTABIASMBIX
ofipasoparenbHOH opraHu3alHel, HalHe
wivkabensnoro Ganxepa ¢ AIEPEX0J0M Ha KapTOUuKY
QY caitra bus.gov.ru ¢ BO3MOKHOCTEIO OCTABHTE
OT3BIB

cTABJICHHA YCIYr
Typauosa TaTeAHa
CepreeBHa, AMPEKTOP

Th VCJI0BHH MpEAo
31.12.2022

IToBsliLeH YPOBEHE YIOBNETBOPEHHOCTH 31.12.2022
nonyuareelt kOM(HOPMTHOCTBIO OKa3aHHs
yCIyr, CO3/a8 HeoBXOOMMBIE YCIOBKA JUIH

ITOro.

T10BBICATE YPOBEHD YAORNETBOPCHHOCTH
nony4ateneit KOM(OPMTHOCTBED oKa3aHus YCIyT,
03188 HeoGXOAMBIE YCIOBHA At 9T0r0

1 TlomyJatey yCIyr He B MoNHOH Mepe
YAOBRICTBOPEHE] KOMQOPTHOCTRIO
YCIORHH OCYIIECTBIEHHA
oGpazoBaTenbHOR JIeATEeNBEHOCTBIO
(ypoBeHb yOBJETROPEHHOCTH T0%)

1 |B obpasosarebHOi OpraHu3alfy U Ha
TpUeralome K Hel TeppUTOpHH HE
ofiopyaoBaHEl BXOMHEIC TPYINE!
nanIycamu (NoIBEMHBIMH
rnaThopMaMi) ¢ yueToM JOCTYITHOCTH
WUHBAIKIOB

2 |HepnocTaTkOB HET, opraHu3auma
ofecneynBacT BO3MOKHOCTD Oy YCHKS
HHBATHAMHM YCIyT HApaBHe C JpYyruMH
TloJyuatreny yenyr He B nomHoi Mepe | [1poAOmKHTE paboTy MO MOBHIIECHHI} YPOBHA
yI10BIIETBOPEHEL CO3JAHHEIMHU YAOBNETBOPEHHOCTH ui1, ¢ OB3 co3aHHBIMHA JNH
YCIOBHMAMH ROTYHEHH: yEuyT " WYX YCIOBMAMM MOMYHCHMA 06pasORATENBHEIX YCIYT
060pyIoBaHHOCTHIO NOMENIEHHHA 1
TEPPHTOPHHK oprasu3auKi (ypoBeHb
yIOBIETBOPEHHOCTH - 81%)

BHOCTD, BEMK/IHBOCTE
31.12.2023

111. JocT
Obecneuurhb B o6pazoBaTe/ibHOH OpraHu3alMu U Ha
npuneraomed K Heit TeppHTOpHH obopy.a0BaAHHE
BXOMHEIX TPy NaHLyCaMH (Mo XBEMHBIMH
ruiatopMaMH) C YUETOM ZOCTYTHOCTH HHBANNIO0B

[IHOCTH YCJIYT [ HHBAJHAOE
31.12.2023 Typanona TateiHa
CepreerHa, AWPEKTOP

31.05.2022

T ToABEpHUBAETCA OKA3AHME YCIYT
HHBANKIAM M THLAM C OB3 Ha UMEIOIIEMCH
YPOBHE.

31.12.2023 Typanosa TareiHa

CepreebHa, TMPEKTOP

TloAnepIKMBATE OKA3AHHE YCIIYT WHBANHIAM H
nutam ¢ OB3 Ha HMEIOmIeMCA YpOBHE

TlpozomkeHa padora 1o OBBILEHMIO YPOBHS |31 .05.2022
YAOBACTBOPEHHOCTH ML O OR3 co31aHHBIMH
JU1st HAX YCHOBHAMH DNONYHCHUA
ofpasopaTenbHBIX YCIyT.

31.12.2023 Typaunosa TaTbaHa

CepreesHa, JHPEKTOP

naGoTHMKOB OpraHn3aluiy
Typanopa TaTbAHa
CepreesHa, IMPEKTOP

1V. JloGpowmesares
TlonepKUBaTL YpOBCHb Ho0poKenaTeBHOCTH,
BESCTMBOCTH PAGOTHUKOB OPTaHK3alH,
ofCOTEUMBAOIIMX NEPBUUHBIH KOHTAKT H
wH(OPMHPOBAHHE MOy ATCIA ofpazosarenbHOH
YCTYrH NMpH HENOOPEICTREHHOM 00paAMICHHH B
OpraHH3auo

31.05.2022

TloanepuBacTCs ypoBeHDb
no6poenaTenbHOCTH, BEHUTUBOCTH
pabOTHUKOE OpraHu3aukH, ofecnedHBaoIIHNX
nepBHYHbIA KOHTAKT ¥ HHPOPMAPOBAHUE
MOJTyHaTens o6pasoBaTensHO# yCIyri NpH
HENOCPEACTBCHHOM 00paliCHHM B
OpraHH3aUHIO.

91% nomydarelei yoryr
yIORETBOPEHEL YPOBHEM
106poKeNATENBHOCTH, BENTHBOCTH
paBGOTHUKOB OpTaHU3ALUH,
OfeCTIGUMBATIIMX TIEPBHYHEIA KOHTAKT
1 MHGBOPMHUPOBAHHE nony4arens
0GpazoBaTENLHON YCIYTH IPH
HENOCPEACTBEHHOM o6palgHuH B
OpTAHH3ALHIO.




93% noJrydarenei yeuyr [loapep:KHBaThE YpoBeHb A00POKENATCIBHOCTH, 31.12.2023 Typanoea TaTbaHa [MoaepaiUBAETCs yPOBEHD 31.05.2022
YIOBICTBOPEHEl YPOBHEM BEXIHBOCTH PAGOTHHKOB OpraHu3aium, CepreesHa, JHPEKTOD 106pOKENTATENBHOCTH, BEAUTHEOCTH
J00pOIKENATENEHOCTH, BEHUTHBOCTH ofeceMBAIOIIME HEOCPEACTBEHHOE OKA3aHHE pabOTHAKOB OPTaHM3AIMH, 00ECTISHHBAIOLIMX
paGOTHHKOR OPraHM3aLIH, oGpasoRATENEHOM YCTyTH NpH 0GpAIIEHIH B HEMOCPEACTREHHOE OKA3aHHE
0BeCMeU MBAIOIIMK HENMOCPEACTBEHHOE |OpraHu3aliio 0Gpa3oBaTeNbHOM YCIyrH NpH 00pailetiy B
okazaHue 06pa30BATENLHON YCIYTH TIPH OpraHu3aLKIo.

20| 06paiieHHA B OpraHH3alitio.
97% nosyuaTene ycuyr [TonpepKHBATE YPOBEHb A0OPOIKENATENBHOCTH, 31.12.2023 Typauosa Tatbsana TMonaepUBacTCA YPOBEHD 31.05.2022
yIOBIETBOPEHBE YPOBHEM BEKTMBOCTH pAGOTHHKOB OpraHU3alHH NpH CepreeBHa, AUPEKTOP [06pOKEATENEHOCTH, BEHIIMBOCTH
n06posKenaTeMbHOCTH, BEKIHBOCTH MCIIONE30BAHHM TMCTAHIHOHHBIX HOpM pabOTHHKOB OPraHU3alMH MPH
pabOTHHKOB OPraHK3alMH MPH B3aUMOJICHCTBHA HCTIOB30BAHHH TMCTAHIMOHHLIX (opM
HCTIONB30BAHNM IHCTAHLIMOKHBIX HopM B3AHMOIEHCTBHA.

21 |B3anMopeiicTRHA.

V. VI0BJIETBOPEHHOCTh YCTOBHAMH OCYIMECTRIICHHA 06pa30BaTEILHON AeATENBHOCTH opraHu3auMH
84% nomyyaTenei yoIyr roToBkl [TonnepuBaTs Ha BHICOKOM YPOBHE KOIHUECTRO 31.12.2023 Typaxoea TaTpaHa TToamepKMBAETCA Ha BEICOKOM YPOBHC 31.05.2022
PEKOMEHIORAT OPTaHH3AIHMIO nosyuaTeneil 0GpA30BATE/IHEIX YCIYT, FOTOBBIX CepreeeHa, JHPEKTOP KOMUYECTBO Tomy4darencii 00pasopaTe/bHBIX
POICTBEHHHKAM H 3HAKOMBIM. PEKOMEH0BATE OPraHH3aLHI0 POACTBEHITHKAM K YOIyT, TOTOBBIX PEKOMEH/I0BATE
IHAKOMBIM OPraHU3aIMIo POJCTBEHHIKAM U SHAKOMBIM

22
He Bee monyuarens 00pasopaTenbHbIX PaccMOTpETE BOIMOACHOCTE KOPPEKTHPOBKH 31.12.2023 Typanopa TaTbana Ins ynoGeTsa nonmydatenei 31.05.2022
YOIYT YAOBAETBOPEH! Y I0GCTROM rpaduka paboTsl OpraHH3aid CepreesHa, AMPEKTOD 06pasoBaTeNbHEIX YCIYT rpaduk paboTel
rpadmka paGoThl OpraHu3ailH (76%) OpraHM3alli¥ KOpPEKTHPYETCA € YIETOM
VIOBIETBOPEHHOCTH) noTpeGHOCTEH (B MEPHOA, 3alMCH nereli B 1

23 gnaccer, JIIIT).
91% nosydaTenel ycmyr [TonnepKHBATh Ha NPEXKHEM YPOBHE 31.12.2023 Typauora Taresana [TonpepHBACTCA HA MPEKHEM YPOBHE 31.05.2022
YAOBSICTBOPEHE! B LETIOM YCIOBMAMH | YAOBIETBOPEHIOCTE HOmydaTeneit yeayr yeIoBUAMA CepreesHa, JUPEKTOp VAOBMETBOPEHHOCTS MOMy4aTeneH yemyr
OKa3aHMA YCIIYT B YIPEHKICHHH. oxazanus 0Gpa30BaTeNbHbIX YCIYT B OpraHi3alii YCNOBMAMH OKA3aHUA 00Pa30BATENBHEIX

24 yeIyr B OpraHH3alHH.

wrons 2022 roza, fo 24 noaGpa 2022 roag, nanee —pas b FOATOA3)

* O1HeT 0 peanu30BaHHBIX Mepax TPEacTaBnAeTCa 1 pasB NOATOJIA, CNENYIONIEro 38 roaoM NpoBEACHKHA HEe3ABMCHMOM OLEHKH Ka4ecTsa, 10 liJBKTH'-{BCKOTO BLIMOJIHEHHA BCEX MEPOM

pHATHIL, IPEIyCMOTPEHHDIX FUIAHOM (no 15
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